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Benefits of subscribing to ISCAS includes oo
access to Subscriber Only content COMPLAINTS ADJUDICATION SERVICE

There are three ways to login to subscriber only areas from the ISCAS
website: https://iscas.cedr.com

1. Directly from any page at the blue bar marked “Subscriber login”

* If you access subscriber content regularly then you may want to create a
bookmark for direct access to login screen: https://iscas.cedr.com/log-in/

2. From the “Subscriber content” page for “Healthcare Providers” and
clicking on content in this section, such as the ISCAS Code

3. From the “Training” page, selected the training then click on “Login
to Enroll” when the training opens

These three methods are shown pictorially below
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Or access login screen from the “Subscriber content” page by ‘l VNDEPENDENT SECTOR
clicking on the content in this section e.g. ISCAS Code COMPLAINTS ADJUDICATION SERVICE

Subscriber content

You must be a current subscriber and logged in to view these publications. Subscribers should also be

familiar with the open access documents within the Publications section in Resources.
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— COMPLAINTS ADJUDICATION SERVICE

Subscriber login

ABOUT US ~ PATIENTS ~ HEALTHCARE PROVIDERS ~ RESOURCES ~ CONTACT

SUBSCRIBING TO ISCAS

4L1SCAS
SUBSCRIBER CONTENT

\ TRAINING
N

ISCAS Subscribers Code of
Practice for Managing
Complaints June 2017

Subscriber content

WwWw.iscas.org.uk 4



Or login from the “Training” page by clicking .". ISCAS

" H 2 H DEPENDENT SECTOR
Login to Enroll” at the selected training A A R
module

ABOUT US ~ PATIENTS ~ HEALTHCARE PROVIDERS ~ RESOURCES ~ CONTACT

SUBSCRIBING TO ISCAS

SUBSCRIBER CONTENT

K, TRAINING

R,
l S C S Subscriber login
ar IoCA .
INDEPENDENT SECTOR

COMPLAINTS ADJUDICATION SERVICE

Welcome to the ISCAS online training ABOUT US ~ PATIENTS ~ HEALTHCARE PROVIDERS ~ RESQURCES ~ CONTACT
better understanding of the ISCAS Co

lessons learned from service users ar| ISCAS COde Orientation N ——
ISCAS Training Modules

0% COMPLETE  0/24 Steps
Current Status Get Started

ISCAS Code Orientation NOT ENROLLED
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@ the patients association Introduction to the Module
© 3 Topics
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Whatever route chosen to login you will need L |SCAS
1 rINDEPENDENT SECTOR

to enter your email and password every time At R
you login to subscriber content

The first time you login you will need to click the
“Register” link to open the registration screen. Have an sccount? Login

If you are a subscriber you will be approved by the

ISCAS administrator to login ,
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